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CLOUD BENEFITS:

 

CLOUD FEATURES:

Intellidact   Cloud Redaction®

Computing
System Innovations

CSICSI

YOUR CHALLENGE

You have a rapidly approaching deadline to 
provide a redaction solution and achieve 
privacy compliance for your records.  Your 
schedule has kept you preoccupied on more 
important matters, but you need to find a 
solution that is not disruptive to your existing 
processes. You need the solution to be 
seamless, scalable, require minimal staff 
efforts, have proven results, be of low cost, 
and rapid to implement.

Your software vendor mentioned they have 
something for you to look at, but you know 
they are not experts in dealing with the critical 
nature of accurately removing sensitive 
information to protect your documents. You 
are not sure if your software has the ability to 
store and track public as well as private 
copies of your images.

To protect your future, you do not want to lock 
yourself in and make an investment in 
technology that is specific to only one of your 
systems, or is not portable. You are not 
certain of the volume of information your 
organization will need to process and you 
don’t want to commit to a specific license 
quantity.  You are aware that identity theft is 
occurring with data other than social security 
numbers, however if you wait to see if the law 
changes, you realize that continued exposure 
of your data could be harmful. 

If it were your personal information, you 
would want the solution to provide the best 
accuracy available.

OUR SOLUTION

CSI’s intelligent redaction technology, 
Intellidact, is now available in a cloud-based 
computing model to solve all of your 
challenges. Intellidact Cloud Redaction 
model provides the full features of Intellidact’s 
market-leading redaction software along with 
CSI dedicated subject matter experts verify-
ing redactions to provide you with redacted 
and validated documents with little to no effort 
of your staff.

As images are scanned and added to your 
repository as part of your normal document 
capture workflow process, Intellidact technol-
ogy recognizes them as new images and 
sends them over a secure web connection to 
one of CSI’s secure United States data 
centers. The images are then automatically 
processed by Intellidact, and those requiring 
verification being manually validated by CSI’s 
subject matter experts before being returned 
automatically to your site and inserted back 
into your repository.

Intellidact Cloud Redaction differs dramati-
cally from a redaction service bureau in that 
your staff does not have to perform any of the 
laborious and error prone steps associated 
with exporting, transferring, tracking, receiv-
ing, and importing images back and forth.

Rapid deployment with proven 
technology

Eliminate licensing commitment 

Quick scale up with no volume 
limitations

No changes to application 
software required

No increase in staff workloads

Document indexing and film 
production as well

•

•

•

•

•

•

No hardware or IT infrastructure 
investments

Pay just for what you process

Secure accurate redaction and 
verification in real time 24x7x365

On site Intellidact Virtual
 Attendant™ monitoring 

Web based monitoring of 
processing and charges

Complete Intellidact redaction 
software suite with no onsite 
installation

•

•

•

•

•

•



For additional information, contact:
Computing System Innovations
791 Piedmont Wekiwa Road
Apopka, FL  32703
Internet: http://www.csisoft.com
E-mail: info@csisoft.com
Phone: (877) 992-2900
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HERE’S HOW IT WORKS

INTELLIDACT VIRTUAL ATTENDANT
Intellidact Cloud Redaction includes Intellidact Virtual 
Attendant™ software technology which is installed at your 
site. Intellidact Virtual Attendant monitors your recording 
repository 24x7x365 for any newly created documents. 
When Intellidact Virtual Attendant discovers one, it 
transmits a copy of it to CSI. The transmission occurs in 
real time over a secure VPN tunnel to an Intellidact grid 
located at one of CSI’s secure data centers. Once 
processed, the document is validated (and indexed as 
necessary) and returned over the same secure channel to 
your system for your review and acceptance.

If your system is capable of maintaining public and private 
documents, Virtual Attendant simply inserts the redacted 
document images into the appropriate “sanitized 
document” image storage locations. If your system does 
not have the capability for storing public and private 
documents, or you desire to have a separate repository for 
public images, Virtual Attendant simply places the 
redacted document images in the correct specified 
location for your future use.

In addition to processing newly filed documents, you can 
elect to have Intellidact’s Virtual Attendant send over 
document sets from your existing repository allowing you 
to process your back file documents as desired and when 
funds permit.

INTELLIDACT SHADOW REPOSITORY
For recording systems that do not have the capability to 
maintain public and private documents, or in situations 
where you desire to have a separate public repository, 
Intellidact can create and maintain a Shadow Repository. 
Intellidact’s shadow repository contains all the images that 
have redactions performed on them.

Intellidact Cloud Redaction includes a Windows file system 
driver, IntelliIntercept, that intercepts all read and write 
requests to your disks for all data. When IntelliIntercept 
detects a read request for a document image, it 
determines if any redacted images exist for that document 
request. If it finds redacted images are present, it will solve 
the original request by providing a copy of the redacted 
image.

If used, IntelliIntercept provides the ability for your system 
to make use of the shadow repository of redacted 
documents, without any changes to the application.

THE COST

Intellidact Cloud Redaction has a very simple pricing 
model. You pay as you go, and only for the documents that 
you process. To provide index data for the document, 
please contact your Intellidact sales consultant listed 
below to discuss your indexing data requirements.

Billing for processed images occurs at the end of the 
month and you are charged only for the images that you 
have submitted over the course of the month. You may 
monitor monthly processing volumes and charges over a 
web portal to keep abreast of images submitted and 
processed to date.

At any time you can elect to terminate your account by 
paying your current processing balance in full. Easy in, 
easy out, and just what you need.


