
It’s a successful lock-down of personal information 
by the Marion County Clerk of the Circuit Court

Under Florida’s current public records law, 
citizens are responsible to request that private 
information be removed or redacted from public 
documents. However, beginning in the new year, 
the responsibility will shift to the clerks of court to 
ensure that social security, credit/debit card and 
bank account numbers are confidential under the 
state of Florida’s open-record laws. To address 
this issue, Computing System Innovations (CSI) 
and Kofax offered Florida’s Marion County a total 
business solution for automated redaction as 
well as automatic indexing of documents. Using 
advanced technology provided by CSI and Kofax, 
Marion County was able to process and redact 
private information from 7 million pages of official 
records in just seven weeks utilizing a unique 
processing environment.

The solution uses Kofax’s 
Ascent® platform along with 
CSI’s IntelliDact redaction 
software to provide imaging, 

processing, indexing and redacting as part of a 
scanning workflow without requiring additional 
software purchases or complex integration efforts.  
After a public record paper document is scanned 
and digitized using Ascent Capture®, IntelliDact’s 
unstructured data recognition technology indexes 
and redacts information. IntelliDact provides an 
additional benefit by improving workforce indexing 
efficiency and reducing error rates for forward filing.

To learn more about how Kofax works in your 
industry, call (949) 727-1733 ext. 485 to speak to a 
Kofax representative today.

“In addition to ensuring 
that we meet the 
redaction requirements 
issued by the State of 
Florida and protecting 
the privacy of our 
citizens, the solution 
positively impacts the 
productivity of our 
internal resources.”
–  David Ellspermann,  
 Marion County Clerk of  
 the Circuit Court
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